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	Questo  documento  è  di  proprietà  di  Baggio  Spa  –  Trasporti  Combinati  che  se  ne  riserva  tutti  i  diritti  di  legge.


Dear Madam/Sir, in order to help us serve You better we thank You for filling the questionnaire in, and return it by fax  to the number +39 041 932420. 

We thank You in advance for Your kind cooperation

	To: Baggio SPA - Trasporti Combinati

Kind attention of quality system department

	Client      
	Town      
	Date 04.07.2007

	We thank You for scoring by ‘x’ the performance mark You think fits provided services

The “PERCEIVED VALUE” mark describes the quality of services performed by Baggio spa

The ‘EXPECTED VALUE’ mark represents the quality of services you expected to be provided



	Questions
	PERCEIVED VALUE
	EXPECTED VALUE

	
	1 : bad

2 : insufficient
3 : sufficient
4 : good
5 : optimal
	1 : bad

2 : insufficient
3 : sufficient
4 : good
5 : optimal

	Rate estimates submitted by Baggio Spa. are clear and complete:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Any inquiry as to changes to Your orders are replied in due time by Baggio Spa.:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Baggio Spa. representatives can be easily contacted by phone:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Information provided by Baggio Spa. is always clear and complete:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	The quality of services provided by 
Baggio Spa. is satisfactory:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	The price of BAGGIO SpA.'s services is in line with competitors:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Freight estimates are submitted by 
Baggio Spa. in due time:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Orders placed to Baggio Spa. are fulfilled in agreed time:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Replies from Baggio’s Germany sales representatives always come in due time:
	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 

	1 FORMCHECKBOX 
    2 FORMCHECKBOX 
    3 FORMCHECKBOX 
    4 FORMCHECKBOX 
    5 FORMCHECKBOX 


	Were any aspects of Your business relation with Baggio not considered in previous questions?
	     

	What could be improved in services provided by Baggio?
	     


Head Office: Baggio SPA - Trasporti Combinati,  Via Delle Industrie 19D, I-30175 Marghera (VE)

+39 041 5091511    +39 041 932420 / 932353    www.baggio.it    @:info@baggio.it
Branch Office: Baggio SPA - Trasporti Combinati,  Kufsteinerstr. 38, D-83088 Kiefersfelden

+49 8033 3028 0    +49 8033 3028 30    www.baggio-deutschland.de    @:info@baggio-deutschland.de

